
 
 
JOB TITLE: Residential Support Advocate  
REPORTS TO:  Lead Residential Support Advocate  
FLSA STATUS: Non-Exempt  
 
PURPOSE: Provide a Shelter environment that is safe, sanitary, and responsive to the needs of resident (guest) survivors 
of domestic and sexual violence and their children. Provide high-quality, empathic, respectful, and non-judgmental crisis 
intervention and support to residents and their children and to individuals calling on the crisis line.  
 
Minimum Qualifications:  
1. High School diploma or GED.  

2. Interest in and concern for survivors of domestic violence and sexual assault.  

3. Ability to remain calm and manage crisis situations.  

4. Must be a self-initiating person who can work independently with minimum supervision.  

5. Excellent interpersonal and listening skills.  

6. Ability to work flexible hours and shifts, including holidays, weekends, and nights.  

7. Reliable transportation.  

8. Ability to balance, bend, climb, crawl, crouch, kneel, reach, sitting, squat, stand, twist and walk 25% of the time. Must 
be able to hear speech, distinguish sounds and speak.  

9. Ability and willingness to comply with DASAS Ethical Standards in their entirety, including work with people from a 
diverse background, work in a professional and non-judgmental manner.  

10. Must be able to pass Criminal History Background check and Child Abuse Registry review.  
 
SPECIFIC JOB DUTIES INCLUDE:  
1. Answer crisis calls, including facilitating Emergency Response calls.  

2. Provide empathic listening for callers and clients ensuring efficient follow up and documentation occurs.  

3. Provide screening, intake, and discharge of clients.  

4. Provide private, non-judgmental, respectful, and empathic listening to residents and their children.  

5. Provide respectful and non-judgmental support to residents and their children in a manner that is fair, culturally 
sensitive, and empowering.  

6. Respectfully assist residents and children in understanding shelter guidelines and empower residents to follow 
through with chores and safety procedures.  

7. Handle conflict resolution issues amongst residents in the shelter.  
8. Ensure the shelter is safe, sanitary, and organized by following DASAS policies and procedures.  
9. Receive, keep accurate records of, and organize donations in designated areas.  

10. Report suspected child abuse/neglect to on call staff or supervisor immediately.  

11. Enter relevant data and activities in agency database.  
12. Read and complete the guest daily log, staff communication log, crisis phone call sheets, and any other 
communication forms.  

13. Arrive for your scheduled shift in time to allow for a smooth transition of information.  

14. Attend staff meetings and supervisory sessions.  

15. Perform other duties as requested by Lead RSA or member of Leadership. 
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